
Assistive technology is the application of 
organized knowledge and skills related to 
assistive products, including systems and 
services. 

Assistive products:  Any external product 
(including devices, equipment, instruments 
or software), especially produced or generally 
available, the primary purpose of which is to 
maintain or improve an individual’s functioning 
and independence, and thereby promote their 
well-being. Assistive products are also used 
to prevent impairments and secondary health 
conditions.
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The  Initiative

VISION: A world where 
everyone in need has high-
quality, affordable assistive 
products to lead a healthy, 
productive and dignified life.

WHO estimates that today, more than one billion people 
need one or more assistive products. The majority of 
these are older people and people with disabilities. With 
populations ageing and a rise in noncommunicable 
diseases, the number of people needing assistive products 
is projected to increase to beyond two billion by 2050.

However, today only one in ten people in need have 
access to assistive technology. Without it, people are 
often excluded and locked into poverty and isolation; 
also increasing the impact of disease and disability on the 
person, his/her family and on society.

WHO is coordinating the GATE initiative to address this 
huge and unmet need and to realize Article 32 (inter-
national cooperation) of the Convention on the Rights 
of Persons with Disabilities. GATE has only one goal: to 
improve access to high-quality, affordable assistive prod-
ucts globally. In order to achieve this, GATE is developing 
four interlinked tools which will address the key compo-
nents of an assistive technology ecosystem: 

These four practical tools will also support countries 
to improve access and to fulfil their commitment to the 
Convention on the Rights of Persons with Disabilities and 
to the Sustainable Development Goals, especially Goal 3: 
Ensure healthy lives and promote well-being for all at all 
ages. Universal health coverage is central to Goal 3 and 
the four tools will provide a framework for the inclusion of 
assistive technology within universal health coverage.
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Products: Priority Assistive 
Products List (APL)

The APL includes 50 priority assistive products, selected 
on the basis of widespread need and potential impact. 
Similar to the WHO Model List of Essential Medicines, the 
APL is not intended to be a restrictive list, but aims to give 
each country a model for the development of a National 
Priority Assistive Products List. The APL can also be used to 
guide product development, production, service delivery, 
market shaping, procurement, and reimbursement policies 
(including insurance coverage).

For more information:
http://who.int/phi/implementation/assistive_technology/phi_gate/en/

email: assistivetechnology@who.int

Personnel: assistive products 
training package (APT)

The aim of the APT is to give existing primary/community 
health care personnel the necessary knowledge and skills 
to deliver a range of priority assistive products. The APT will 
put users at the centre, including for example, expert users 
as peer trainers or service providers.

The APT will include four essential steps of service 
delivery: 1. Assessment including screening, referral 
and prescription; 2. Fitting; 3. User training; 4. Follow up, 
maintenance and repairs.

Provision: assistive products 
service delivery model (APS)

A network of specialist referral centres connected to primary 
health care infrastructure is needed for universal access to 
assistive products, and to ensure early intervention. The 
APS will support countries to integrate the service delivery 
of assistive products into the existing health/welfare 
system. This will create a systematic change, by uniting 
currently fragmented infrastructure and services. This will 
enable people to access assistive products from one place, 
close to home.

Policy: assistive technology 
policy framework (ATP)

The ATP will support countries to develop national 
assistive technology policies and programmes to ensure 
everyone, everywhere can access assistive products. The 
ATP will include different financing mechanisms, such 
as health and welfare insurance programmes, to help 
ensure sustainability of service provision. This will protect 
people from financial catastrophe because of out-of-
pocket payments. The ATP will also include guidance on 
implementation of the APL, standards, regulation, training, 
and service delivery systems.
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